NorthStar Bank Mobile Banking

Mobile Banking allows you to access your accounts and perform a variety of banking functions from the
convenience of a mobile device, such as a cell phone, smartphone, or PDA. There are three ways you can
perform mobile banking:

¢ Downloadable App — App Icon that will allow you to login to your online accounts and perform
your banking functions.

e Text Message Banking — This allows you to send a text message to 99588 and a response text
message will come back to you with requested information.

®* Mobile Browser Banking — Uses the wireless internet browser on your mobile device to access
your accounts.

Requirements

In order to use Mobile Banking, you must enroll in both Retail Online Banking and Mobile Banking; and
have an eligible mobile device. Once enrolled, you can use your mobile device to view account balances,
initiate funds transfers between accounts, view transaction history, and view check images.

Enrolling in Mobile Banking

Simply download the NorthStar Bank Mobile Banking App and log in with your Retail Online Banking
credentials. It’s that easy!

OR

Log in to the Retail Online Banking through the NorthStar Bank website at www.northstarbankiowa.com
A screen will display asking if you would like to Enroll Now, Ask Me Later, or Decline.

If you decide that you don’t want to enroll at this time, that’s ok! NorthStar Bank gives you to option of
enrolling when the time is right for you. Click here for Ask Me Later Instructions.

-.-"' NorthStar Bank

We have Maobile Banking! It's convenient! It's easy!
MMobile Benking sllows you to access your bank accownts vis your mobile phone.

Text features include:
#  Balance Inguiry
#  Transaction History

Muobile Browssr and Application festures include:
#»  Balance Inguiry

#  Transaction History

#  Transfer Funds Between Accounts

#  Bill Pay

* Deposit Checks

Please call 200-393-2606 if you have any gquestions. To Enroll far Mobile Banking click on “Enrall Mow®
button below. Message end data rates may apply.

1. Click on Enroll Now to begin the enrollment process.



2. Review the Terms and Conditions for Mobile Banking
3. Select the | accept these Terms and Condition check box

4,

Click Continue

TermsAndConditions.as|
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Terms and Conditions for Mobile Banking

SERVILES IS UFFERED, THAT YUU DU NUT 5 TATE IN WRITING IV A UUMPLAINT FILED TN A LUUR T UR ARBITRATIUN
PROCEEDING WITHIN TWO (2) YEARS OF THE DATE THAT THE EVENT GIVING RISE TO THE CLAIM OCCURRED. THESE
LIMITATIONS WILL APPLY TO ALL CAUSES OF ACTION, WHETHER ARISING FROM BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE) CR ANY OTHER LEGAL THEORY. OUR AGGREGATE LIABILITY, AND THE AGGREGATE LIABILITY OF OUR
AFFILIATES AND LICENSORS AND CONTRACTORS AND THE EMPLOYEES AND CONTRACTORS OF EACH OF THESE, TO YOU AND
ANY THIRD PARTY FOR ANY AND ALL CLAIMS OR OBLIGATIONS RELATING TO THIS AGREEMENT SHALL BE LIMITED TO DIRECT
OUT OF POCKET DAMAGES UP TO A MAXIMUM OF $500 (FIVE HUNDRED DOLLARS). SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY

NOT APPLY TO YOU.

8. Unless our account agreement with you states otherwise, this Agreement shall be governed by and construed in accordance with the laws of
the State in which you reside, without regard to its confiicts of laws provisions. To the extent that the terms of this Agreement conflict with
applicable state or federal law, such state or federal law shall replace such conflicting terms only to the exient required by |aw. Unless
expressly stated otherwise, all other terms of this Agreement shall remain in full force and effect

accept these Terms and COWditions

Choose the services you would like to use with Mobile Banking —
If they only choose the Downloadable App,
Enter phone number for link (include area code and only numbers)
Click Send.

Select Services

Choose from a variety of mobile banking services. You can get basic account balance and transaction information, or receive full mobile banking capabilities that allow

YOU to view account details, pay bills, transfer money, and more.

Please choose a service:
Not sure? Click here to compare the services

Downloadable Apps

Get a customized application for your device that provides an intuitive and rich
user experience consisting of easy-lo-navigate screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unique
fealures.

@ For your phone

On your device, open Google Play or the App Store and search for
TouchBanking, or click either of the download images below. Gn your
mabile? Click the appropriate icon to go directly to the store:

View screenshot

OR Send me the download link via teymessage to this numoer:

Customer will download the App from the app store using link sent to their phone and log

Other Services

Please select the services required and click confinue to register.
[[] Mobile Browser (I'd like to receive a link to Browser Banking.)

ﬁ Why Use Mobile Browser Banking? View screenshot

Get full and extended mobile banking capabiliies on your web-enabled
device. Receive an optimal banking experience with a 100k and feel that
is similar to PC-based online banking, in a site designed to fit neatly into
your device 's screen

[ Text Messaging (I'd like to use text banking services.)

Why Use Text Banking?
- y g

Send text commands (Such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and transaction
history information. Receive text message responses directly to your
phone

View screenshot

in with their Retail Online Banking Credentials.

Click Exit Mobile Banking.

Download the Application

Toe dowrdoad n has bezn sertt 7122081583

Irasked o, please ente he code b register GoMobile8855

Rel o Selct Servces

10. Enrollment is complete for the Downloadable App.



If a Customer would like to add the other services — Text Messaging and Mobile Browser

11. If customer would like to add the other services, this can be done at initial enrollment by
clicking on Return to Select Services and continuing with the enrollment process. OR at a

later time by logging into Retail Online Banking and select Manage Devices in the User
Options.

12. If customer chooses to add other services now, click on Return to Select Services

Download the Application

Toe courload ik has bean sert e 7122001683

Ifasked o, pease enter th< z0de t regster: GoMoile8655

Retur o Selct Servies

13. This screen will show allowing you to select the services required. Once selected, click
continue.
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Select Services

@ httpsy//fmm.mbgo.net/SRW/Services.zspx

Choose from a variety of mobile banking services. You can gt basic account balance and transaction information, or receive full mobile banking capabilities that allow
you to view account details, pay bills, transfer money, and more.

Please choose a service:
Not sure? Click here to compare the services

Downloadable Apps Other Services

Get a customized application for your device that provides an intuitive and rich Camgelect the services required and click continue to register.
@ Browser (1d like to receive a link to Browser Banking.)

User experience consisting of easy-to-navigate screens and menus. Receive al
the benefits of mobile browser banking, enhanced by your device's unique

fealures
E hy Use Mobile Browser Banking? View screenshot
For your phone View screenshot «|
Get full and extended mobile banking capabilities on your web-enabled
On your gevice, open Google Play or the App Store and search for device. Receive an optimal banking experience with a look and feel that
TouchBanking, or click either of the download images below. Cn your is similar to PC-based online banking, in a site designed to fit neatly inte
mobile? Click the appropriate icon to go directly to the store: your device 's screen
9 pssaging (I'd like to use text banking services.)
hy Use Text Banking? View screenshot
o Send text commands (such as BAL) to your bank from your SMS-
2 Download on the GETITON enabled phone to inquire about basic account balance and transaction
[ AppStore | P Google play h\nsmw information. Receive text message responses directly to your
phone.

OR Send me the download link via text message to this number:

14. Select your Time Zone - This Feature is only for Bank Alerts. NorthStar Bank does not
subscribe to Alerts so this tab is not relevant.

15. Select the Eligible accounts you would like enrolled in Text Messaging or Browser Banking

16. Select a Nickname in the Mobile Banking Nickname text box (Maximum of 10 alphanumeric)
View Examples provides more information on Nicknames.

17. Click Continue

File Edit View Favorites Tools Help

Account Selection and Config
1. Select your timezong

helps us to determine when to send ald™ngg your phone

Time Zone: | (GMT-08:00) Pacific Time (US & Canada)

. Selecighe account you wish 10 Jtrews 0 and confirm their nicknames

\ccounts = ame What's a Texting Nickname?
- The nickname identifies the account in a
COUNT-MOBILITI {"9330) Cheﬂl{ 1 text message. For example, to check your
2

transaction history, text HIST followed by
COUNT - BOB (*5445) Checking the account nickname, such as S1

View Example



18. Enter the phone number for your mobile device and review the information on the mobile
Phone Number page
19. Click Continue

Fie Edit View Favorites Tools Help

Other Services
Please enter your mggs

Mosile phone niffiber For example. £5512 887

« Text Banking
+ Mobile Browser

PN number to register DML services

Thank you for using Mobile Banking combined with your handheld's text
messaging capabilities. By registering for Mobile Banking, or changing your
registration information, you certify that

A You are the account holder, or
B. You have the account holder's permission fo do so.

Message and data rates may apply. For help, text "HELP" to 99588. To cancel,

text "STOP™ to 99538 at any time. Message frequency depends on account
seftings. For assistance, please contact customer service at 800-999-2506.

Back

Our pariipating camers include (but are notmited to): ATET, Sprint. T-Mobile®), U'S. Callular® Verizon Wireless

20. Enter Activation Code that is sent to your mobile device via text message
21. Click Activate —

[e@ @ nitps://fmm.mbgo.net/SRW/MBankingActivation.aspx

Enter Activation Code

Enter the activation code we sent to your phone.

Activation Code

-

Thank yeu for using Mobile Banking combined with your hancheld's text messaging capabilities. By registering for Mobile Banking, or changing your registration
information, you certify that:

A You are the account holder, or
B. You have the account holder's permission to do so

WMessage and data rates may apply. For help, text "HELP" to 09588. To cancel, text " STOP" o 99588 at any time. Message frequency depends on account settings
For assistance, please contact customer service at 800-080-2606.

< 0 ®

NSLA Ranls Pl s

Activation Code: 0860240 >
Reply

Msg&Data rates may apply.
Msg Freq Based on Acct Sttngs
Info: 800-999-2606

12

NSIA Banking Alerts

Text Banking Activated. Text a
command below to 99588.
BAL

HIST + texting nickname (ex.
HIST C1)

Reply HELP for Help

Reply STOP to

2/2

Cancel.

Msg&Data rates may apply.
Msg Freq Based on Acct Sttngs
Info: 800-999-2606

22. The Activation Successful page will appear indicating that your Mobile Banking enrollment
was successful.
23. Click on Go to Mobile Banking Main Menu



Activation Successful

Impo lon

il Text Message Banking

+ Expect to receive a text message with your mobile banking short code and texting commands
« Text 'BAL' for your balances

+ Text 'HIST" + your account's texting nickname for a list of transactions (ex. HIST C1)

Mobile Browser Banking

» Expect to receive a text message with a link to the mobile banking site
+ Click and bookmark the mobile banking site's unique link

([ 5o to Mobike Banking Main venu_

24. My Devices tab allows you to add or remove a device, change mobile services, or get the
link for Mobile Banking website.

/& https:/ /fmm.mbgo.net/SRW/ Menu.aspx - Internet Bxplorer
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File Edit View Favorites Tools Help

Main Menu
Click the tabs below to manage your Mabile Banking options

My Devices | My Accounts || My Profile |

Device Details Carrier  Status

7122001583 Unknown  Activated

Add New Device

T
g Services
Stop using this device for Mobile Banking
Get alink to the Mobile Banking website

25. Click on My Accounts Tab — Nickname eligible accounts

Main Menu

Click the tabs below to manage your Mobile Banking options.

vices || My Accounts || My

file |

Device rier Status
7122091583 Unknown  Activated | want to: | Change my phone number Go |
Lorie's iPhone (iPhone) Unknown  Activated | want to: | Stop using this device for Mobile Banking Go |

Add New Device |

26. Select your Eligible Accounts you wish to access in Mobile Banking

Main Menu

Click the tabs below to manage your Mobile Banking options

My, ices | My Accounts || My Profile |

lease §elect the accounts you want to have access to through Mobile Banking.
igiblk Accol il i i What's a Texting Nickname?
Enngib unts Mobile Banking Nickname The nickname identifies the account ina
TESY ACCOUNT-MOBILITI (*2830) Checkin. cl text message. For example, to check your
transaction history, text HIST followed by
R TEG ACCOUNT -B0B (5448) Checking. L2 | the account nickname, such s 51
View Example

pdate Accounts |

27. Enter a nickname in the Mobile Banking Nickname text box (Maximum of 10 alphanumeric)
View Examples provides more information on Nicknames
28. Click Continue



29. Click My Profile to select time zone — This Feature is only for Bank Alerts. NorthStar Bank

does not subscribe to Alerts so this tab is not relevant.

Main Menu

Click the tabs below to man:

My Devices | My

king options.
ounts | My Profile |

Customer Name

Time Zone:

Update

ni

| (GMT-05:00) Eastern Time (US & Canada)

30. Click on Exit Mobile Banking.

Main Menu

Ciick the tabs below to manage your Mobile Banking options

iy Devices | by Accounts | vy proie |

1) Yourtme zone has been upcated

Customer Name MARILYN
Time Zone:

£ SOPER CASHIER

(GMT-06:00) Central Time (US & Canada) [™]

31. Enrollment is complete.

Downloadable App

>

32. Download the NorthStar Bank App in the Apple App store or Google Play Store.

4

33. Once the app

NorthStar Bank

!

For a Brighter Future

Entherville, lown

v g

&) ibic NorthStar

is downloaded, open the app

34. Login using Retail Online credentials

App Store eeecc

Login

12:27 PM




35. After login, a screen may appear with What’s New in the app. Click the X at the top and
proceed within the app.

@ App Store essco = 12:28 PM

Log In With Touch ID

o
@ O

Touch ID Acknowledgments
Settings

m B

Use the saved fingerprints on your phone to log in to
this app. Touch ID can be turned on, or off at any time
under the More Menu.

SMS/Text Messaging

You can simply send a text message to 99588 on your phone to receive account balances and
transaction history.

Keywords - Type
B, BAL, BALANCE, BALANCES — Check the balances for all accounts you have access to in Mobile Banking.

STMT, TRAN HIST — View the most recently posted transactions for the account you specify with the
account nickname (HIST C1)

NEXT, MORE — If your history response message ends, text NEXT or MORE to view more transactions.

SMS/Text Messaging - View Account Balances

[ ATST 3G 3:00 PM =]

New Message | concel |
To: 802-48 btat.mybills.com/ecom1/b/ ©
©

2d=xspmJmQLxk

Please bookmark this link.
Reply STCP to cancel.
ecl

Apr 13, 2011 3:00 PM

@[ saarce )5 —
F i B Y
e e e ecl BAL @ 0413 16:05

22: $1,412,180.72

Alslolro[m]]x| b et
999 5: $1,011,093.60
7 8: $1,047,044.03

P E n a E m m L x 89: $1,084,406.97
1112: $2,000.00...




Mobile Browser Banking

Sign in to the Mobile Banking website with your online banking credentials via the custom link that the
system sent to you during the enrollment process. You must have a mobile device with an internet
browser.

P »
ecl '

Launch Mobile Banking @
https:/m-com-
btat.mybills.com/ecom1/b/ ©
2d=xspmJmQLxk =
Flease bookmark this link.
Reply STOP to cancel.
ecl

© s

Login using your Retail Online Banking credentials

& fmm.mbgo.net Y & fmm.mbgo.net a fmm.mbgo.net ©

y 4
_ N ik - 2 e -

Mobile Banking

Confirm Your Identity Log In to Your Account
\ﬂl What was your high school mascot? Password
tan (Dshow answer

Terms and Conditions
Terms and Conditions.

After login, the main menu appears. From the main menu the options include view accounts, transfer
money, bill pay, and locations, contact us, terms and conditions, and log out.

a fmm.mbgo.net ¢

3/ Northstar Bank
Main Menu
| ﬂﬁ : i
Zi{ Ve I
View Accounts | | Transfer Money Log Out

Terms and Condi

Locations

Contact Us



Ask Me Later

In the case that you selected Ask Me Later on the enrollment screen, you can enroll simply by
downloading the NorthStar Bank Mobile App and log in using your Retail Online Banking credentials.

OR you can enroll at your convenience in the Retail Online Banking User Options.
Simply log into Retail online Banking-
1. Click on the User Options

I

'_e (':Z\ & https://webl5.secureintemnetbank.com/phi_pbil961/Phil961.ashx?WCl=AcctLst&SPTN=58A2F07BC C974581 BFBSACA3BCAB318C '

USER OPTIONS

----- = i ness TRANSFER

/
} " NorthStar Bank

2. In the Mobile Banking section, Click Enroll Now to begin the process. Follow through the same steps
at the beginning of this document.

Mobile Banking Profile
Enroliment Status: Not Enrolled

Account Nicknames

If you feel you need any further assistance with Mobile Banking, we’re here to help!
Give us a call at NorthStar Bank 1-800-999-2606

Monday — Friday 9:00 am -4:30 pm.



